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Ms. Rosalind Minor

Senior Certified Rate and Form Analyst
Arkansas Insurance Department

Life and Health Division

1200 West Third Street

Little Rock, AR 72201-1904

RE: 1. Amendment for Individual Comprehensive Health Insurance Policy:
AR INDIV AMEND 1-10
2. Documents relating to rate filing:
a. Age & Area Factors: MHP ARK Ind 2010 Age — Area Factors Exh 2 REVISED 020910
b. Non Tobacco and Tobacco Rates: MHP Ark Ind 2010 Rate Tables Exh 5 020910
NAIC: 11529

Dear Rosalind:

I am submitting the above documents for your review and approval along with the required Policy Form Compliance
Certification and a filing fee of $50. (Check to be sent to your attention - overnight delivery via UPS.)

The Amendment for the Individual Comprehensive Health Insurance Policy is new and is intended to amend the Policy
and the Schedule of Benefits recently approved. Language added to the Policy is to ensure we are in compliance with
23-79-106 (a).

This Amendment will be attached to AR INDIV COC/LT-2010 and AR INDIV SCH/LT_2010.

The above referenced documents for rates are being submitted to amend the rate filing previously submitted as we did
not distinguish between the rates for Tobacco and Non-Tobacco members.

You may contact me at 314-214-8132, or by email at wanda.thurman@mercy.net

Thank you for your time and consideration of this filing.

Wanda Thurman
Compliance Analyst
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Mercy Health Plans

AMENDMENT

This Amendment applies to the following
Individual Comprehensive Health Insurance Policy:

AR INDIV COC/LT-2010 and AR INDIV SCH/LT_2010

This document amends the Individual Comprehensive Health Insurance Policy and Schedule of Coverage
and Benefits listed above (collectively the "Policy"). It is to be attached to and becomes part of the Policy.
Except as modified or superceded by the coverage provided under this Amendment, all other terms,
conditions, exclusions in the Policy remain unchanged and in full force and effect.

Unless defined differently in this Amendment, all other capitalized terms shall have the meanings given
them in the Policy.

|.  CERTIFICATE OF COVERAGE, Cover Page, NOTICE, is amended by inserting the following at
the end of this section entitled NOTICE:

Please read the copy of the Application attached to this Policy. Carefully check the Application and
write to Mercy Health Plans, First Security Center, 521 President Clinton Avenue, Suite 700, Little
Rock, Arkansas 72201 within ten (10) days if any information shown on it is not correct and
complete or if any past medical history has been left out of the Application. The Application is part of
the Policy which was issued on the basis that answers to all questions and the information shown
on the Application are correct and complete.

ll.  SCHEDULE OF BENEFITS, #27. Preventive Health Screenings — Routine Only, PSA Service
only, is revised to read as follows:

MEDICAL SERVICES MEMBER RESPONSIBILITY
(As outlined in Your Policy) NETWORK NON-NETWORK
27. Preventive Health Screenings | PSA Test: [0% — 50%] PSA Test: [0% - 50%)]
- Routine Only Coinsurance, No Deductible Coinsurance, No Deductible
[No Copayment] [No Copayment]

(ht A Y

Charles S. Gilham, Secretary
Mercy Health Plans

AR INDIV AMEND 1-10
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CERTIFICATION

1, Charles S. Gilham, am a duly authorized officer of Mercy Health Plans and do hereby certify that,
per Rule and Regulation 19 and 42, Section 5 (b), there will be no unfair discrimination with respect
to the medical/lifestyle application questions and underwriting standards.

U A

Chafés S. Gilham, Secyétary Date
Mercy Health Plans

14528 S. Outer 40, Suite 100

Chesterfield, MO 63017

cgilham@ mhp.mercy.net

(314) 628-3696



CERTIFICATION

I, Charles S. Gilham, a duly authorized officer of Mercy Health Plans with the title of Secretary,

do hereby certify that all benefits payable to a Network and Non-Network Provider comply with

the requirements outlined in Arkansas Bulletin 9-85 and that the difference between network and
non-network deductibles, copays and coinsurances will not exceed 25%.

Sl 8

Charfs S. Gilham, Secfetary Date
Mercy Health Plans

14528 S. Outer 40, Suite 100

Chesterfield, MO 63017

cgilham@ mhp.mercy.net

(314) 628-3696
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